
SANCTUARY 

 Make a plan of where you are going and stick to it. Being organized and well prepared will be of great help, in case 

you court any trouble on your night out. 

 Always let someone know where you are going and the approximate time you expect to be back. 

 Instead of venturing in deserted parks and dark alleys, stick to well-lit and busy streets, even if it means you have to 

take the longer route. If the street is deserted, walk down the middle of the pavement. 

 Always carry a cell phone with you at all times. You should be able to call someone in case you are in trouble or 

there is an emergency. 

 Give a confident appearance. You should not come across as a vulnerable target to an assailant. If you can portray 

that you are not scared in any way, you are less likely to be attacked. 

 Make sure that you are travelling with a friend. The bigger your group, the safer you will be. A large group of people 

intimidates stray criminal and deters them from attacking. Also, you have people around to help in case you are hurt. 

 If you are travelling with valuable items, do not make it very evident to others. For instance, it is better to avoid a 

very expensive diamond necklace on a night out, especially if there are less people around. Women should take care 

not to carry a very heavy purse. 

 Try to avoid alcohol on night outs. In case you are drinking, make sure you are not sloshed, as this will make you 

more vulnerable to attacks. 

 You can consider carrying a personal safety alarm. You can ring the alarm to shock and disorient the attacker in the 

event of an attack. 

In case you are confronted with hooligans or criminals, speak calmly but firmly. You become a natural target when you 
show that you are really scared. Attackers might leave you alone, if you come across as confident. Also, assure them that 

you will not cause them any harm after being released. 
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Staying Safe On A Night Out 

Nights outs may be very thrilling and adventurous, but they also expose you to certain dangers. Reports 

prove that the majority of violent crimes are carried out at night. Being out at night exposes you to unnec-

essary risks, though this doesn’t imply that you cannot enjoy night outs with your friends. All you need to 

do is take certain precautions and be alert, so that you don’t come across as a sitting duck to the hood-

lums and criminals out there at night. You need to take some important steps to ensure your safety, par-

ticularly during the night time, if you are not within the safe environs of your home. Read the article to 

know some tips on staying safe on a night out. 



 Are you living in Transitional 

Housing? 

Do you think Women’s Hous-
ing might be able to provide a 

better service to you? 

Then, we need YOU! 
 

Did you know that Women’s Housing Ltd has a 

Tenant Council?   

The purpose of this group is to provide advice to 
us, the workers on how we may be able to provide 

a better service to you our tenants. 

Did you know that Women’s Housing Ltd also has a 
Tenant Participation Working Group comprised of 
staff within the Women’s Services area with the 
Operations Manager?  The purpose of this group is 

to consider how: 

we can engage better with tenants in our Transi-
tional Housing Program and, what further re-
sources we may be able to provide to tenants 
 

 

 

 

 

 

Do you want to contribute to the 

Newsletter? 

 
Previously the newsletter was written by tenants.  
Over time this has slowly changed to some tenants 
making a contribution by providing us with newslet-
ter articles.  We are now keen to establish a News-
letter Working Group so that the newsletter better 

reflects your needs. 

So, basically, we need you!  We welcome your input 
into how we can do our work better and how we 

might be able to better resource tenants of WHL. 

Please give Veronica, Donna or Alison a call on 
9412 6868 should you wish to take part in any of 
the tenant driven activities.  They will be happy to 
have a chat with you about what we are trying to 

achieve. 

 

 

 

“Some people like my advice so 

much that they frame it and put it on 

the wall, instead of using it”  Gordon 

Dickson 

Maintenance – Transitional Housing 
Any advice outlining works required on the property should be called through to the office during business hours.  

All maintenance should be called through on 9412 6868. 

 

http://www.google.com.au/imgres?q=we+need+you&num=10&hl=en&biw=1680&bih=847&tbm=isch&tbnid=mbCbTUKZnZTc8M:&imgrefurl=http://goodlifevancouver.com/les-dames-bc-chapter-raffle-and-gala-auction-prize-solicitation/&docid=UM5FxzDouyOfwM&imgurl=http://goodlifevanco


Please Contact your housing worker on 9412 6868 to organise tickets 

We need numbers By the 8th of October 2012. 

 

When one door of happiness closes, another opens But  

often we look so long at the closed door we do not see 

The one that has been opened for us 

Helen Keller 



Want To Be Involved? 

Do you have something you would like to add? 

Are you a good cook? Would you like some credit for your recipe? Or perhaps, you may be fond of writ-
ing? Do you have a poem or funny story that you might like to see published? Do you have anything in 
particular you would like to see us include for our tenants’ pleasure? ….Get involved! 

Here, at women’s housing Ltd, we would appreciate your input for the monthly newsletter. If you would like 
to take a more active role in development of the newsletter, please contact Veronica at reception : 9412 
6868 



 



 

Service Where? When? Cost? 

Baptist Church Basement 174 Collins Street, Mel-

bourne 

Monday – Friday 

Noon – 1.00pm 

Free 

Outreach Mission 93 Geelong Road, Footscray Wednesday 

12.30 – 1.30 pm 

Free 

St Kilda Drop-in Centre Cnr Carlisle & Chapel Sts. 

St Kilda 

Breakfast daily 

8.45 – 10.30 am 

 Lunch 

 Mon & Wed. noon – 1.30 

Friday 12.30 – 1.30 

Free 

  

  

$1.50 (2 course) 

St Mary’s House of Wel-

come 

165 – 169 Brunswick Street, 

Fitzroy.Ph: 9417 6497.Fax: 9416 

3263 

Mon to Sat 

Breakfast - 9am 

Lunch – noon – 1.15  (2 sit-

tings) 

  

Free 

  

Salvation Army Cnr Lennox and Garfield Sts, Rich-

mond 

Lunch Wednesdays 

Noon – 1.15pm 

Free 

Ozanam House 268 Abbotsford St, (cnr of Arden), 

North Melbourne 

Ph: 9329 5100 

Lunch - Noon – 1.00pm 

Dinner 5.00 – 6.00 (2 sittings) 

Free 

Free 

Sacred Heart Church 87 Grey Street, 

St. Kilda 

Lunch noon – 1.00pm 

Dinner 5 – 6pm 

Free 

Free 

Prahran City Mission 211 Chapel St, Prahran Breakfast Mon – Friday 

8.00 – 9.30 am 

Lunch 11.30 – 1.00pm 

$1.00 

 $150 to $3.00 

(concession card essen-

tial) 

Church of all Nations 180 Palmerston St, Carlton. 

Salvation Army Hall, 

324 Drummond St, Carlton. 

Ph: 9347 7943 

Lunch 11.30 – 1.30 

Monday (except public holi-

days) 

Friday 

Free 

St Vincents de Paul’s 

mobile conference 

176 Brunswick St, Fitzroy Monday – Friday 

10.00am – 1.30pm 

(except every 2nd Wed.) 

Free 

Open Door Seventh Day Adventist Church, 

27 Alfred Crescent, Fitzroy 

Dinner Sunday and Tuesday 

6.30 – 8.00pm 

Free 

St Vincent de Paul’s Soup 

Van 

All Saints Church 

Fitzroy Police Station, Fitzroy. 

Vic Market (Queens St. end) 

Nightly 8.15 – 9pm 

 11.00pm 

Free 

Soup Van Flinders St. Steps, City 

Cnr Gordon and Barkly Sts, 

Footscray 

Nightly, 11.00pm 

  

Nightly 8pm 

Free 

  

Free 

Rosie’s Van Flinders St. Steps, City Wed & Fri 8.30 – 10pm Hot drinks only 

Open Family Bus St. Pauls Cathederal, City 

Behind Luna Park, St Kilda 

Cnr Paisley &Leeds Sts, F’cray 

Tues, Fri & Sat. 9pm 

Tues, Wed & Fri. 9pm 

Thurs. 9pm 

Free 

Free 

Free 

Missionaries Of Charities 

(Women only) 

101 Gore Street, Fitzroy Nightly 5.30pm (except 

Thurs.) 

Free 

Free and Cheap Meals 





 



 

A complaint is when you wish to advise Women’s Housing Ltd (WHL) that you are dissatisfied 
with our standard of service, practices or policies. 

An appeal is when you wish to ask for a decision made by WHL to be reviewed. 

This leaflet is designed for: 

 Tenants and/or support agencies that may wish to make a formal complaint about WHL. 

 Tenants and/or support agencies that may wish to appeal a decision made by WHL. 

Neighbors’ of a property managed by WHL. 

 
How to lodge your complaint/appeal with WHL 
The first step is to contact WHL and try to sort out the problem directly with staff. 

WHL has a formal complaints process that documents procedures that staff must follow so if you are 
not satisfied with the information that the staff member is providing, you have the right to ask to 
speak to their Manager. 

Some things that may need consideration when lodging a complaint include: 

 You may choose to lodge your complaint in person, over the phone or in writing. 

WHL welcome any criticisms of our service.  It is only through receiving these, that we can remedy 

the problem and perhaps learn from our mistakes.  We may not be aware of the problem unless you 

tell us. 

 
Confidentiality of Information 
Any information you provide will be stored in a confidential manner.  No identifying information will 
be provided to other tenants, applicants or staff in the organisation that are not directly involved 
with the resolution of the matter. 

 

Who do I contact if I have a complaint or wish to appeal a decision? 

1.  It is always best to contact the staff member that you have the most contact with in the first 
instance. 

If you are not satisfied with the information provided, you can speak to their line manager: 
 

Women’s Services  or  Housing Services 

Kayla Ta      Louise Daniel 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaints and Appeals  



 

 

 

 

and if you feel that you have exhausted all options, you may lodge a written complaint 

with: 
 

The Operations Manager 
Women’s Housing Ltd 

Suite 1, 21 Cremorne Street 

Richmond 3121 

Phone: (03)9412 6868 

Fax: (03) 9415 6511 

Your Name:           

Your Address:           

            

 

Complaint/Appeal 
Please outline you complaint or appeal here.  It is helpful if you can provide as much information as 
possible - You can attach additional paper if you need more space to outline your complaint. 

 
 



 





Across  
 1. The Hunter's about at a ceremonial speech (7)  
 5. Pa hops around a gay poetess (6)  
 8. Fungus results when rough sea infiltrates yacht hull (5)  
 9. Hook headwear in cot, err badly (8)  
11. Assistant to talk about a retroactive payment (7)  
12. Frank is cheerful on the cover (7)  
13. You have to be outside to do it (4,2)  
14. Frolicsome school principal left flu outbreak (8)  
17. Blatantly heathen, I anger a Greek, perhaps (8)  
19. Correct commercial only (6)  
22. Area is U-turn where east meets west (7)  
24. Crack cocaine comes from the sea (7)  
25. Hard to pin down if nauseous before intravenous is in use (8)  
26. Sea snake (5)  
27. Opener for a trunk (6)  
28. It describes the middleman's booty at Sydney 2000? (7)  

Down  
 1. Gimme calypso dancing for global get-togethers (7,5)  
 2. Rearrange couples for a close-up, perhaps (7)  
 3. Meaning not nine. It's not right (9)  
 4. Doer of deeds is no sailor at journey's end (6)  
 5. They make you leave the hill quickly (3,5)  
 6. DNA test frequently indicates the presence of alcohol (5)  
 7. It's often faked in football or casually reversed (7)  
10. How they perform in the heat? They'll ail, act sick (12)  
15. The less you use this marker, the better the mark (3,6)  
16. There's a lot of rapping noise when negotiating whitewater (8)  
18. Hear a crowd half holler for a racer who's overcome many obsta-
cles (7)  
20. Upset, even run away (7)  
21. Slugger wants these belonging to Simpson (6)  
23. Think tank announced a racing boat? (5)  



Helpful phone numbers  

 

Child Protection Emergency Service -13 1278  

Direct Line (24-hr drug and alcohol counselling) -1800 888 236  

Kids Help line -1800 551 800  

   Lifeline (24 hr crisis counselling) - 13 1114  

Maternal and Child Health Line -13 2229  

Mensline Australia -1300 789 978  

Narcotics Anonymous - Victorian Area Helpline - 9525 2833  

Narcotics Anonymous - National Phone line -1300 652 820  

Sexual Assault Crisis Line - 1800 806 292  

Suicide Line -1300 651 251  

Victims Support Agency -1800 819 817  

Women’s Information and Referral Exchange - 9921 0878 
or 1300 134 130  
Gamblers Help Line Victoria 1800 156 789  

All women will have 
safe, secure, 

affordable housing 

choices   

Suite 1, 21 Cremorne Street 

Cremorne  Victoria  3121 

Phone: 9412 6868 

Fax: 9415 6511 

E-mail: info@womenshousing.com.au 

 

Womens Housing Ltd 

Cross word Solution 


