] . CONSUMER Vol
Consent to electronic service of AFFAIRS & ORIA

notices and other documents

Purpose

You can use this form to give consent to notices and other documents being served to your nominated email address.
You do not need to use this form if you have already given this consent:

. as part of a written rental agreement; or

. separately in writing (for example, in a letter or email).
You should only consent to electronic service if you check your emails (or other preferred method of service) regularly.
Renters/rental providers must notify the other party immediately in writing if their address for service changes.

You can withdraw your consent to the electronic service of notices and other documents at any time, by notifying the
other party in writing.

The Electronic Transactions (Victoria) Act 2000 applies to notices and other documents you send or receive
electronically. For legal purposes, the time when a notice is received is when it can be retrieved from the email address
the recipient nominated.

The rental provider and renter/s should keep signed copies of this form for future reference.

If there is more than 1 renter, you can copy the information in Paragraph B for each renter who wishes to consent to
electronic service.

Consent
A. RENTAL PROVIDER’S CONSENT
If the rental provider wants to consent to electronic service, this section should be filled out.

| __rental provider's name_ agree to the service of notices and other documents by electronic methods, in accordance
with the requirements of the Electronic Transactions (Victoria) Act 2000, using the application, or email address with the
details below.

My nominated email address, mobile phone number or other electronic contact details is:

Signature of rental provider:

Date: / /

B. RENTER’S CONSENT
If the renter wants to consent to electronic service, this section should be filled out.

I (renter’s name) agree to the service of notices and other documents by electronic methods, in accordance with the
requirements of the Electronic Transactions (Victoria) Act 2000, using the application, or email address with the details
below.

My nominated email address, mobile phone number or other electronic contact details is:
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Signature of renter

Date: / /

C. RENTER 2’S CONSENT (INCLUDE IF THERE IS MORE THAN 1 RENTER)
If the renter wants to consent to electronic service, this section should be filled out.

| [name of the renter] ___ agree to the service of notices and other documents by electronic methods, in accordance
with the requirements of the Electronic Transactions (Victoria) Act 2000, using the application, or email address with the
details below.

My nominated email address, mobile phone number or other electronic contact details is:

Signature of renter

Date: / /

D. RENTER 3’S CONSENT (INCLUDE IF THERE IS MORE THAN 1 RENTER)
If the renter wants to consent to electronic service, this section should be filled out.

| __[name of the renter] __ agree to the service of notices and other documents by electronic methods, in accordance with
the requirements of the Electronic Transactions (Victoria) Act 2000, using the application, or email address with the
details below.

My nominated email address, mobile phone number or other electronic contact details is:

Signature of renter

Date: / /
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Help or further information

For further information, visit the renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call Consumer Affairs Victoria on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the
cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic
Of callal 5 (dalae dallSa 43lS5) 131 450 &0 o (TIS) st 5 a4y il dan jill Ladiy Juail ¢y ISV A2l agd 8 4 sam bl (IS 1Y)
1300 55 81 81 a1l e L5868 & cllgiouall (555853 3 o slas Cala say &l sl

Turkish ingilize anlamakta giigliik cekiyorsaniz, 131 450’den (sehir ici konusma ucretine) Yazil ve Sozlu
Tercumanlik Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tuketici Igleri’ni aramalarini
ve size bir Danisma Memuru ile gorustirmelerini isteyiniz.

Vietnamese Néu qui vi khong hiéu tiéng Anh, xin lién lac v&i Dich Vu Théng Phién Dich (TIS) qua s6 131 450
(vGi gia biéu cla cu goi dia phwong) va yéu cau dugc noi dwong day téi mot Nhan Vién Théng Tin tai BO Tiéu
Thu Sy Vu Victoria (Consumer Affairs Victoria) qua s6 1300 55 81 81.

Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS)
telefoonka 131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee
Arrimaha Macmiilaha

Fiktooriya tel: 1300 55 81 81.

Chinese WIS RIETLEE - sEFTEEEAE IEMEZEIRFSR » &5E + 131450 (f{tE (A mEEE ) -
MR B R R B E = (Consumer Affairs Victoria) FYEEE & » &5E : 1300 55 81 81 -

Serbian Ako Bam je TeluKko Aa pasymeTe eHrnecku, Hasosute Cnyx6y npesoaunaua n tymada (Translating
and Interpreting Service — TIS) Ha 131 450 (No LeHy fokanHor No3uea) 1 3aMonuTe UX A4a Bac NOBEXY ca
Cnyx6eHukom 3a nndopmaumje (Information Officer) y Buktopujckoj Cnyxbm 3a noTpoLuadka nutama
(Consumer Affairs Victoria) Ha 1300 55 81 81.

Ambharic 0A7I0NT £7% Aavl8F T9C NANL CANFCATTL A1dinet7 (TIS) naah ¢1¢ 131 450 (NAhAN aah 76 A1)
NLoA AGNFSE LFT 182 (LE NdAh 27C 1300 55 81 81 Lo+t NavlB AP wetd IC Wi8.01579P T aomPP::

Dari
280 el e o plie Caad 43 131 450 ol 43 (TIS) RS 5 5 ad (len 5 Gladd ol b eyl (el () Ciaaily JSia e R
22 L)) 1300 55 81 81 o badi 4 L) iS5 0 alen Jsal s Slaslae X jlS 4y ) Lad 4S ) iy

Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po
cijeni mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300
55 81 81.

Greek Av £xete SUoKOAieg 0TV Katavonon NG ayyAIKAS YAWooag, ETTIKOIVWVAOTE WE TNV YTTNpEeaia
Metagppaong kai Aiepunveiag (TIS) oto 131 450 (ue TO KOOTOG PIOG TOTTIKAG KARONG) Kal {NTAOTE va 0Ag
ouvdéoouv ue évav YTTaAAnAo MAnpogopiwyv otnv YTrnpeoia Mpootaciag KatavaAwTtwy Biktwplag (Consumer
Affairs Victoria) otov apiBuo6 1300 55 81 81.

Italian Se avete difficoltd a comprendere l'inglese, contattate il servizio interpreti e traduttori, cioé il
Translating and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee
messi in comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs
Victoria” al numero 1300 55 81 81.
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